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EditorsΩ Corner 

 
 

Dear reader, 

 

The January-February issue of the BETA-IATEFL E-Newsletter 

(no. 39) brings us insightful papers full of practical ideas for our 

classrooms, some suggestions for introspection and a refresher of the methods we 

apply every day. This issue's finale presents two inspirational accounts of past 

conferences. 

 

.ƛƭƭ ¢ŜƳǇƭ͔Ǌϥǎ ǇŀǇŜǊ ƛǎ ƻƴŎŜ ŀƎŀƛƴ ŀ ǘǊŜŀǎǳǊŜ ǘǊƻǾŜ ƻŦ ǳǎŜŦǳƭ ǇǊŀŎǘƛŎŀƭ ŀŘǾƛŎŜ ŀƴŘ ŀƭƭ 

sorts of materials, neatly tucked into a comprehensive article. Full of directions, 

his contribution could be of use to teachers of English at any level (A1/2 but also 

B1/2) and in virtually all circumstances. The ideas we are provided with are ready 

to use and one can tailor them easily for one's own specific needs. I personally 

plan to use Hard Earned in my writing classes, as part of the English Practice we 

teach in English Philology and similar majors at Plovdiv University. Find out more 

about Exploratory Action Research and Pizza in Bill's paper. 

 

Through case studies Mariya Neykova presents an approach to teaching 

methodology that can prepare future teachers and make them take a confident 

step into their own classrooms. This paper discusses how to react in ς or think/ 

evaluate/ prepare for ς different situations that can occur in any classroom. 

Mariya presents two case studies and explores the literature on the subject. 
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Frankly, as teachers we often have to expect the unexpected, so thank you 

Mariya! 

 

Students should be encouraged to use their super tech powers for good! 

According to Milka Hadjikoteva they should not necessarily separate school work 

and entertainment at any cost but find a way to enjoy the work they have to do. 

She provides a theoretical background against which she then presents different 

educational tools, platforms, websites, devices, applications, games, etc. to help 

us put theory into practice. 

 

Last but not least, you will find some reminiscences from Gergana Georgieva and 

Yordanka Nikolova who represented BETA at two important events. Gergana will 

tell you all about the 10th ELTAM International Conference, held on 19-21 October 

2018 in Struga, Macedonia, and Yordanka ς about the 27th International IATEFL 

Poland Conference. Hopefully, you will enjoy the accounts of their visits! And 

there are photos, too! 

 

Please note that there are some changes in style and heretofore the E-Newsletter 

will be strictly following MLA 8th edition. You will find other minor points in the 

Notes for Contributors section. 

 

I believe that in this issue you will find ideas for further research, advice you can 

trust and information to keep you up-to-date, presented by seasoned 

professionals, frequent contributors and dear colleagues. Feel free to get inspired 

and send us your work, presentation of classroom experience or project! Or why 

not send us a letter to let us know what you thought about some of our recent 
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papers? Publications and commentaries, as well as inquiries, should be sent to the 

Editorial team at betaiatefl.publish@gmail.com. 

 

 

Happy reading! 

Issue Editor 

Polly Petcova 

  

mailto:betaiatefl.publish@gmail.com
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 Teaching an Award-Winning 

Aljazeera Docu-Film Series, 

HARD EARNED, on the Real 

Lives of Five Working-Class 

American Families 

 

 Bill Templer 

 

 

 

Source: https://tinyurl.com/y45mowvb Aljazeera  

 

Introduction 

The present paper centers on teaching an award-winning documentary film in six 

parts (a total of some 285 min. viewing time), aired by Aljazeera (AJ) in 2015 and 

 
 
Bill Templer is a Chicago-
born applied linguist and 
translator, with teaching/ 
research interests in ELF, 
American literature, critical 
pedagogy, Jewish history 
and minority studies. He 
has taught English/ German 
at universities in 10 
countries, including in the 
Bulgarian cities of Shumen, 
Veliko Turnovo and 
Svishtov. Bill is on the 
GISIG/IATEFL Committee 
(gisig.iatefl.org), is active in 
TaWSIG, and on the Board 
of www.jceps.com. He is 
based as independent 
researcher in eastern 
Bulgaria.  
Email: 
templerbill@gmail.com 

https://tinyurl.com/y45mowvb
https://www.prnewswire.com/news-releases/al-jazeera-america-wins-dupont-award-300193228.html
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readily accessible online: >Hard Earned<. It suggests teachers could also do some 

Exploratory Action Research (EAR) on student responses, gathering empirical data. 

Hard Earned provides a deep authentic look into the working lives of five different 

low-ƛƴŎƻƳŜ ¦{ ŦŀƳƛƭƛŜǎ ǘǊȅƛƴƎ ǘƻ ΨƎŜǘ ōȅΩ ƛƴ ŘƛŦŦƛŎǳƭǘ ŎƛǊŎǳƳǎǘŀƴŎŜǎΦ aǳŎƘ 

memorable dialogue, strong visuals (that students can describe) and often 

gripping narrative, everyday colloquial language. The series takes a singularly 

penetrating look at whether the American Dream is still alive and well in the 21st 

century post-recession America. We can also do Exploratory Action Research: how 

do students respond, what do they actually learn, how much does it improve their 

listening proficiency, their lexis, spoken syntax, hearing working-class Americans 

talk about their experience-as-lived, the daily struggles they are involved in? These 

are genuine topics for empirical research. Here is a brief introduction to the series 

and each episode.  Here a 1-min. trailer and background material about the series, 

online here in full. 

This is a docu-filmic, real-life study unit for students at mid- and upper 

Intermediate level (B1/2), but also beyond, and even at lower A2 level, selecting 

smaller excerpts: like this of server Emilia in Chicago or that of mall sweeper 

tŜǊŎȅΩǎ .ƭŀŎƪ ŦŀƳƛƭȅ ƛƴ aƛƭǿŀǳƪŜŜΦ Lǘ Ŏŀƴ ǎŜǊǾŜ ŀǎ ŀƴ ƻƴƭƛƴŜ ŀǇǇǊƻŀŎƘ ǘƘŀǘ ǎǘǊŜǎǎŜǎ 

Extensive and Free Voluntary Listening (EL/FVL) and EV (Extensive Viewing) to 

improve language skills. It will also stimulate more curiosity about realities for 

ordinary Americans talking about their dreams, hardships, άliving paycheck to 

ǇŀȅŎƘŜŎƪΦέ !W notesΥ άHard Earned follows five families around the country to find 

out what it takes to get by on $8, $10, or even $17 an hour. The series turns an 

intimate lens on a group of 21st century American dreamers. They fight against all 

ƻŘŘǎ ǘƻ ǘƘǊƛǾŜΣ ǿƘŜƴ ƛǘ ǘŀƪŜǎ ŜǾŜǊȅǘƘƛƴƎ ǘƘŜȅ ƘŀǾŜ ǘƻ ǎƛƳǇƭȅ ǎǳǊǾƛǾŜΦέ 

http://america.aljazeera.com/watch/shows/ajam-presents-hard-earned.html
http://www.hardearnedseries.com/
https://www.youtube.com/playlist?list=PLoBr9mDkhCu9Xd9FT__htBtjwZgBgHnxp
http://america.aljazeera.com/watch/shows/ajam-presents-hard-earned/2015/5/hard-earned-emilias-good-and-bad-waitressing-job.html
https://youtu.be/BZEilXQeGjo
http://www.hardearnedseries.com/episodes-old
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The unit is integral to American Studies and socio-economic realities in the US 

today. Thinking about the issues and questions this topical documentary film 

series raises, such as student debt, is also relevant for civics, ˥ ͪ͊͗Φ ˻͋. and 

discussion about equality, inequality, social justice for the many φ ƛǎǎǳŜǎ 

important in democratic education everywhere. What is resilience, how people 

ǘƻǳƎƘŜƴ ǳǇΣ ƭŜŀǊƴ ǘƻ ŎƻǇŜ ŀƴŘ ΨƳŀƪŜ ŜƴŘǎ ƳŜŜǘΦΩ 

Moreover, it will be intriguing to discover and discuss how young Bulgarian 

students often dreaming of building a new life abroad after emigration westward 

perceive these daily realities of survival among working-class Americans. Such a 

series can also be used in advanced writing classes and EAP to encourage students 

to write on (as essays or in journal form) what they see and sense, and read about 

in supplementary articles (some hyperlinked below). A brief section in the paper 

ŘŜŀƭǎ ǿƛǘƘ ΨŜƳǇŀǘƘȅΩ ŀƴŘ Ƙƻǿ ƛǘ Ŏŀƴ ōŜ ƘƻƴŜŘ ƛƴ ǘŜŀŎƘƛƴƎ 9C[ ŀǎ ŀ ǇƻǿŜǊŦǳƭ ǇǊƛǎƳ 

for understanding others, their experienced-as-lived: in this case learning to 

>empathize< with the people whose stories are presented here. You really get to 

know them. 

Students can be more energized to explore podcasts, films and the other wealth of 

material that is highly authentic and available online. Extensive Listening (EL)/Free 

Voluntary Listening (FVL) and Extensive Viewing (EV), and also Free Voluntary 

{ǳǊŦƛƴƎ όC±{Σ ƻƴŜ ƻŦ YǊŀǎƘŜƴΩǎ ǘŜǊƳǎΣ ǎŜŜ ōŜƭƻǿύ ƴŜŜŘ ǘƻ ōŜ ƛƴǾŜƴǘƛǾŜƭȅ ŦƻǎǘŜǊŜŘ ŀǎ 

ŀ ŎƻǊŜ ŎƻƳǇƻƴŜƴǘ ƻŦ ǎǘǳŘŜƴǘǎΩ e-lives. 

 

 

https://en.wikipedia.org/wiki/Civics
file:///C:/Documents%20and%20Settings/Administrator/My%20Documents/Downloads/Grajdansko-obrazovanie-i-Interkulturno-obrazovanie.pdf
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Introducing Hard Earned 

The link to all six episodes is directly above. The first episode, THE AMERICAN 

5w9!aΣ ōŜƎƛƴǎ ǿƛǘƘ ǘƘƛǎ ǘŜȄǘΣ ǎǇƻƪŜƴ ōȅ ŀ ƴŀǊǊŀǘƻǊΥ ά/ƻƳǇŀƴƛŜǎ ƘŀǾŜ ƘŀŘ ǘƻ ƭŀȅ 

off 1000s of workers. PeƻǇƭŜ ŎŀƴΩǘ ŀŦŦƻǊŘ ǘƻ ƪŜŜǇ ǳǇ ǿƛǘƘ ǘƘŜ Ŏƻǎǘ ƻŦ ƘƻǳǎƛƴƎ ŀƴŘ 

food. Five families work low-wage jobs in 21st-century America. At work and at 

ƘƻƳŜΣ ǘƘŜȅ ƭƻƻƪ ŦƻǊ ǘƘŜ ǎǘǊŜƴƎǘƘ ǘƻ ƪŜŜǇ ƎƻƛƴƎΦέ ώ±ƻƛŎŜǎ ǎǇŜŀƪΥϐ ά¸ƻǳ ŘƻƴΩǘ ǊŜǘƛǊŜ 

ϝ aȅ ŦŀƳƛƭȅΩǎ ƭƻƻƪƛƴƎ ŀǘ ƳŜ ϝ Lǘ ŦŜŜƭǎ ƭƛƪŜ ǘƘŜǊŜΩǎ ƴƻ ǿŀȅ ƻǳǘ ϝ aŜŘƛŎŀƭ ōƛƭƭǎ ϝ 

{ǘǳŘŜƴǘ ƭƻŀƴǎ ϝ 5ŀȅŎŀǊŜ ϝ /ǊŜŘƛǘ ŎŀǊŘǎέ bŀǊǊŀǘƻǊΥ ά/ŀƴ ǘƘŜǎŜ !ƳŜǊƛŎŀƴǎΣ ȅƻǳƴƎ 

ŀƴŘ ƻƭŘΣ ŀŦŦƻǊŘ ǘƻ ŘǊŜŀƳ ǿƘŜƴ ƛǘΩǎ ƘŀǊŘ ŜƴƻǳƎƘ Ƨǳǎǘ ǘƻ ǎǳǊǾƛǾŜΚέ 

 

Episode 1: THE AMERICAN DREAM 

The series begins at a restaurant, wƻǎŀƴƎŜƭŀΩǎ tƛȊȊŜǊƛŀΣ ƛƴ 9ǾŜǊƎǊŜŜƴ tŀǊƪΣ ŀ ǎǳōǳǊō 

on the far south side of metro Chicago. We meet the server/ waitress Emilia 

Stancati, aged 50, born in Italy in 1965, emigrated to Chicago at the age of 10, and 

begin to hear her story, here an excerpt. She speaks fluent English with a working-

Ŏƭŀǎǎ /ƘƛŎŀƎƻ ŀŎŎŜƴǘΦ .ǳǘ ǿƘŜƴ 9Ƴƛƭƛŀ ŦƛǊǎǘ ŎŀƳŜ ǘƻ /ƘƛŎŀƎƻΣ ǎƘŜ ŘƛŘƴΩǘ ƪnow 

English, just Italian, like many young immigrant kids. Her job waiting on table is 

ǎǘǊŜƴǳƻǳǎΤ ǎƘŜ ǿƻǊƪǎ ƛƴ wƻǎŀƴƎŜƭŀΩǎ Ƨǳǎǘ ƻƴŜ Řŀȅ ŀ ǿŜŜƪΣ ōŜŎŀǳǎŜ ƘŀǊŘ ǘƻ ƎŜǘ Ŧǳƭƭ-

time at such a restaurant where jobs are so coveted. Where does she work full-

time? On ŀ ǇŜǊǎƻƴŀƭ ƴƻǘŜΥ L ǿŀǎ ōƻǊƴ ŀƴŘ ƎǊŜǿ ǳǇ ƛƴ /ƘƛŎŀƎƻΩǎ bƻǊǘƘ tŀǊƪΣ нт 

ƳƛƭŜǎ ŦǊƻƳ 9ƳƛƭƛŀΩǎ Lǘŀƭƻ-American neighborhood, a big city indeed. On Google 

Maps, students can find Chicago, locate Evergreen Park (and North Park). 

https://www.youtube.com/playlist?list=PLoBr9mDkhCu9Xd9FT__htBtjwZgBgHnxp
http://america.aljazeera.com/watch/shows/ajam-presents-hard-earned/2015/5/hard-earned-emilias-good-and-bad-waitressing-job.html
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We hear from Emilia and then are introduced to Takita, a young Black American 

ƎƛǊƭΦ {ƘŜ ǿƻǊƪǎ ŀǘ ²ŀƭƎǊŜŜƴΩǎ ƛƴ Řƻǿƴǘƻǿƴ /ƘƛŎŀƎƻΣ ŀ ƘǳƎŜ ŘǊǳƎǎǘƻǊŜ ŎƘŀƛƴΦ ! 

drugstore in the U.S. can be almost like a supermarket, selling many things, not 

Ƨǳǎǘ ƳŜŘƛŎƛƴŜǎΦ ²Ŝ ƳŜŜǘ !ƪƛǘŀΩǎ ōƻȅŦǊƛŜƴŘ 5Ŝ Wŀǳƴ ό5WύΦ {tudents can describe 

what they see. Sections can be repeated. Then we meet Jose working near 

Washington, D.C. He is Latino. 

Teachers can watch the episode and see what is more understandable. What less 

clear. Students will not understand everything said, but this can be experimented 

with. Sections can be stopped and repeated. The episode ends with a strike at 

²ŀƭƎǊŜŜƴΩǎΥ Strike for 15!. Students will learn more about that demand growing 

across the US, a minimum wage of $15 an hour. The federal minimum wage is at 

least $7.25, and in some states, cities the minimum wage is higher. In a few cities 

now, after a struggle, it has been recently raised to $15. Many employers oppose 

this wage hike. Why is the first episode titled >The American Dream<, a central 

core of the American national mythology? Students can discuss, write about this 

animated film on the !Ƴ5ǊŜŀƳΩǎ ŎƻƭƭŀǇǎŜ. The film is entertaining, critical, 8.9 mil. 

views! 

 

Exploring the full series 

The second episode is ROCK BOTTOM. Hilton, an immigrant from Mexico, works 

ŦƻǊ DƻƻƎƭŜ ƛƴ /ŀƭƛŦƻǊƴƛŀΣ ŀƴŘ Ƙƛǎ ƭƛŦŜ ƛǎ ƛƴǘǊƻŘǳŎŜŘΦ ²Ƙŀǘ ŘƻŜǎ ΨǊƻŎƪ ōƻǘǘƻƳΩ 

Ǉƻǎǎƛōƭȅ ƳŜŀƴΣ ŀǎ ƛƴ ǘƘŜ ŜȄǇǊŜǎǎƛƻƴΥ άǿŜ Ƙƛǘ ǊƻŎƪ ōƻǘǘƻƳέΚ ¢ƘŜ ǘƘƛǊŘ ŜǇƛǎƻŘŜ ƛǎ 

https://www.thebalance.com/what-is-the-american-dream-quotes-and-history-3306009
https://youtu.be/mII9NZ8MMVM
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MINIMUM WAGE. The fourth is DREAM DEFERRED, here an excerpt from tŜǊŎȅΩǎ 

family in Milwaukee. The fifth is FIGHT FOR FIFTEEN, centering on union wage 

struggle, such as the movement >Fight for $15<. The sixth and final episode is 

NEW BEGINNINGS. Here a synopsis of all six episodes. Teachers can work their 

way into the series and decide how to use. Perhaps students will concentrate on 

just one episode. Others will get curious and want see several episodes. Maybe 

students could be divided into groups of three/four, and they concentrate on 

watching one episode and then reporting to the class on what that saw, learned, 

couƭŘ ŀƴŘ ŎƻǳƭŘƴΩǘ ǳƴŘŜǊǎǘŀƴŘΦ ¢ƘŜǊŜ ŀǊŜ ŀ ƳǳƭǘƛǘǳŘŜ ƻŦ ƻǇǘƛƻƴǎ ŀƴŘ ŀƴƎƭŜǎ 

teachers can experiment with. Students will surprise you with their responses. 

This article cannot provide lesson plans but teachers can themselves work 

something up (see below). It is also possible to concentrate on the story of one of 

ǘƘŜ ŦƛǾŜ ŦŀƳƛƭƛŜǎΣ ōŜŎŀǳǎŜ ǘƘŜȅ ǊŜŀǇǇŜŀǊ ƛƴ ŜŀŎƘ ŜǇƛǎƻŘŜΦ 9ƳƛƭƛŀΩǎ ǎǘƻǊȅ ƛǎ 

compelling, for example. And she speaks very clearly, and stands alone. These are 

visual/sound texts with great diversity in spŜŜŎƘΣ ǾƛǎǳŀƭǎΣ ǇŜƻǇƭŜΩǎ ŜǾŜǊȅŘŀȅ ƭƛǾŜǎ 

and problems, their dreams. Many specific facts are related as well, about the US 

economy. About hardships like student loans, because tertiary education has 

become so expensive in the US. Students should learn to wriǘŜ Řƻǿƴ ǘƘŜǎŜ ΨŦŀŎǘǎΣΩ 

try to remember a few. They can also discuss 34 series photos. Very convenient is 

that learners can watch these videos on YouTube at their own leisure, can 

themselves learn to listen, repeat sections harder to understand. Find favorite 

sequences. And begin to empathize with these real people. An interesting exercise 

ƛǎ ǘƻ ŀǎƪ ǎǘǳŘŜƴǘǎ ǘƻ ƛƳŀƎƛƴŜ Ƙƻǿ ǘƘŜǎŜ ǇŜƻǇƭŜΩǎ ƭƛǾŜǎ ŀǊŜ ǘƻŘŀȅΣ ŦƻǳǊ ȅŜŀǊǎ ŀŦǘŜǊ 

the film was made. Students could roleplay being interviewed by Aljazeera on a 

https://youtu.be/BZEilXQeGjo
https://youtu.be/BZEilXQeGjo
https://en.wikipedia.org/wiki/Fight_for_$15
http://www.hardearnedseries.com/episodes-old
http://www.hardearnedseries.com/explore
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return visit, as a person in Hard Earned, 2019. What has changed for the better, 

the worse? How has life changed, the US changed since 2015? 

 

Honing student empathy 

as a lens of discovery 

This animated lecture ōȅ !ǳǎǘǊŀƭƛŀƴ ǇƘƛƭƻǎƻǇƘŜǊ wƻƳŀƴ YǊȊƴŀǊƛŎΣ άThe Power of 

Outrospectionέ όнлмнύ ƛǎ ǿƻǊǘƘ ǇǊŜǎŜƴǘƛƴƎ ƛƴ ŘŜǇǘƘ ŀǎ ŀ ŘƛǎŎǳǎǎƛƻƴ ŦƻŎǳǎ ŀŦǘŜǊ 

students have familiarized themselves somewhat with aspects of Hard Earned. It is 

a superb introduction, highly thought-provoking, to the need for compassionate 

understanding and empathy in everyday life, moving toward what Krznaric 

ŜƴǾƛǎƛƻƴǎ ŀǎ ŀ άǊŜǾƻƭǳǘƛƻƴ ƛƴ ǎƻŎƛŀƭ ǊŜƭŀǘƛƻƴǎƘƛǇǎΦέ ¢ƻ ŎƻƳǇƭŜƳŜƴǘ ǘƘŀǘΣ ƛn 

interview, Kieran Donaghy of IATEFL and the Visual Arts Circle stresses 

how reading fiction can teach us all to empathize better in our lives, social 

awareness, why empathy is so central in ELT, both for students and teachers to 

ŘŜǾŜƭƻǇΦ {ǘǳŘŜƴǘǎ ǎƘƻǳƭŘ ŀƭǎƻ ǊŜŀŘ ŀƴŘ ŘƛǎŎǳǎǎ 5ƻƴŀƎƘȅΩǎ paper at the IATEFL 

όнлмтύ .ǊƛƎƘǘƻƴ ŎƻƴŦŜǊŜƴŎŜΣ ά9ƳǇŀǘƘȅ ƛƴ 9[¢Υ ǎǘŜǇǇƛƴƎ ƛƴǘƻ ȅƻǳǊ ǎǘǳŘŜƴǘǎΩ ǎƘƻŜǎΦέ 

Lǘ ŀƭǎƻ Ƙŀǎ ǳǎŜŦǳƭ ǉǳŜǎǘƛƻƴǎ ƭƛƪŜ άIƻǿ ǿƻǳƭŘ ȅƻǳ ŦŜŜƭ ƛŦ ȅƻǳ ǿŜǊŜ ·έΚ φ ŀ 

character in a story, a film, like the characters in Hard Earned. And provides 

numerous A-м ǊŜŦŜǊŜƴŎŜǎ ŦƻǊ ǇǳǊǎǳƛƴƎ ΨŜƳǇŀǘƘȅΩ ŦǳǊǘƘer. 

 

 

https://youtu.be/BG46IwVfSu8
https://youtu.be/BG46IwVfSu8
https://soundcloud.com/tesolfrance/tesol-france-podcast-kieran-donaghy
http://gisig.iatefl.org/wp-content/uploads/2017/04/kieran-donaghy-empathy-in-elt-handout.pdf
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Extensive listening (EL) 

Here an introduction to EL, which is vital for students to improve their 

understanding of spoken English, and of course their proficiency more broadly. 

Work on using Hard Earned can be seen as a component in student EL and Free 

Voluntary Listening (FVL). This another good introductory article on Extensive 

Reading and Extensive Listening. Alan Maley (2018) is must-reading on Extensive 

Reading (ER). Templer (2012) discusses both ER and EL. Students should begin to 

listen to a range of genres of spoken text online, even on their smartphones, 

including American stories at VOA LearningEnglish, and podcasts on lots of topics 

at CBC in Canada and BBC. 

 

Model mini-lesson plans 

Perhaps teachers could adapt some sections of the material for working with 

students on a very focused mini-lesson plan, just a few minutes of one of the 

episodes: like Emilia  at work, or this excerpt (great!) with Emilia getting an offer to 

speak about substance abuse, and this from tŜǊŎȅΩǎ .ƭŀŎƪ !ƳŜǊƛŎŀƴ ŦŀƳƛƭȅ around 

the table in Episode 4. This might be workable even for students at A2 level, young 

or older. One good source to give you ideas on drafting such a film lesson plan is 

YƛŜǊŀƴ 5ƻƴŀƎƘȅΩǎ ǎƛǘŜ Film English. Another is the Visual Arts Circle. A third is 

Cinema Inspirations, with lesson plans submitted in a competition GISIG/MAWSIG 

ƻǊƎŀƴƛȊŜŘ ƛƴ нлмуΤ ŜȄŎŜƭƭŜƴǘ ŀǎ ŀ ƳƻŘŜƭ ƛǎ IŜƭŜƴ {ǘǊƻƴƎΩǎ ŘŜǘŀƛƭŜŘ ƭŜǎǎƻƴ Ǉƭŀƴ ƻƴ 

the film trailer for Ten Billion. Also a model are eLesson Inspirations archived at the 

GISIG site. 

http://www.robwaring.org/er/ER_info/starting_extensive_listening.htm
https://www.er-central.com/contributors/learn-about-extensive-reading-and-listening/what-is-extensive-listening/
https://www.er-central.com/contributors/learn-about-extensive-reading-and-listening/what-is-extensive-listening/
http://www.teachingenglish.org.uk/article/extensive-reading-why-it-good-our-students…-us
http://www.beta-iatefl.org/3836/blog-publications/extensive-free-voluntary-reading-and-free-voluntary-listening-some-thoughts-on-why-and-how-in-bulgaria/
http://www.manythings.org/voa/stories/
file:///C:/Users/pew/Desktop/GENERAL%20BRAIN%20FLASH/jan-feb-19-issue39/Templer/CBC%20podcasts%20%20https:/www.cbc.ca/radio/podcasts
https://www.bbc.co.uk/podcasts
http://america.aljazeera.com/watch/shows/ajam-presents-hard-earned/2015/5/hard-earned-emilias-good-and-bad-waitressing-job.html
http://america.aljazeera.com/watch/shows/ajam-presents-hard-earned/2015/5/hard-earned-emilia-gets-a-new-opportunity-percy-looks-for-a-better-job.html
https://youtu.be/BZEilXQeGjo
http://film-english.com/blog/
https://visualartscircle.com/
http://gisig.iatefl.org/cinema-inspirations/
http://gisig.iatefl.org/wp-content/uploads/2019/01/Helen_Strong_LessonPlan-final.pdf
http://gisig.iatefl.org/category/resources/elessons_new/
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Engaging in collaborative EAR 

The Smith/Rebolledo (eds.) Handbook for EAR  Exploratory Action Research  is 

certainly a possible framework, preferably working with a few other teachers, as 

Richard Smith suggests in his excellent introduction on video (76 min.) to EAR: Part 

I and Part II. Such research can be imagined and implemented in a hands-on, 

hearts-on approach to teaching, experimenting with multiple aspects of Hard 

EarnedΦ {ŜŜ ŀƭǎƻ {ƳƛǘƘΩǎ Champion teachers: stories of exploratory action research. 

Richard Smith gave an introductory webinar in 2018 on >Exploratory Action 

Research< for UNRWA teachers in Gaza, at the invitation of the superb Hands Up 

Project. Here Part 1 and Part II. See Slimani-Rolls and Kieley (2018), Exploratory 

Practice for Continuing Professional Development. An Innovative Approach for 

Language Teachers, a new EP book; cf. also Judith Hanks on Exploratory Practice. 

Smith et al. όнлмсύ ŜȄǇƭƻǊŜ ƛŘŜŀǎ ŀōƻǳǘ άƛƴƴƻǾŀǘƛǾŜΣ ǘŜŀŎƘŜǊ-friendly publishing of 

practitioner ǊŜǎŜŀǊŎƘέ όǎŜŜ ŀƭǎƻ Online Research Communities and Anne Burns on 

action research [AR]). Needed are Teacher Learning Communities (TLCs) that you 

can form locally, or online, energizing robust Continuing Professional 

Development (CPD). Building that especially from the bottom-up. This superb 

site also has links to 103 Resource books accessible as pdf download that the BC 

Ƙŀǎ ƛǎǎǳŜŘ φ ǎǳŎƘ ŀǎ Language for resilience: Cross-disciplinary perspectives 

φ   59 Milestone publications, 53 Research papers, some Masters dissertations 

and other such materials, an A-1 research cyberlibrary. You can do EAR, present 

findings to BETA & beyond.  

 

 

https://englishagenda.britishcouncil.org/sites/default/files/attachments/30510_bc_explore_actions_handbook_online_aw.pdf
https://youtu.be/57Z2P08pTvo
https://youtu.be/57Z2P08pTvo
https://youtu.be/TpHL5ui0luo
https://englishagenda.britishcouncil.org/sites/default/files/attachments/british_council_champion_teachers_1.pdf
https://handsupproject.org/
https://handsupproject.org/
file:///C:/Users/pew/Desktop/GENERAL%20BRAIN%20FLASH/jan-feb-19-issue39/Templer/Part%201
https://youtu.be/TpHL5ui0luo
https://www.amazon.com/Exploratory-Practice-Continuing-Professional-Development/dp/3319697625
http://eprints.whiterose.ac.uk/138933/3/Hanks%20%28state%20of%20article%29%20Language%20Teaching%20%289%20November%202018%29.pdf
http://www.elted.net/uploads/7/3/1/6/7316005/10._smith_bullock_rebolledo_robles_-_revised.pdf
http://resig.weebly.com/stories-by-teacher-researchers-in-an-online-research-community-2019.html
https://www.researchgate.net/profile/Anne_Burns6/publication/292187039_Action_research_in_second_language_teacher_education/links/56ac1b5608aeaa696f2a0450.pdf
https://www.ncte.org/library/NCTEFiles/Resources/Journals/CC/0202-nov2010/CC0202Policy.pdf
https://www.amazon.com/Bottom-Up-Tapping-Power-Connection-Revolution/dp/1590794699/ref=sr_1_6?ie=UTF8&qid=1518883613&sr=8-6&keywords=Rob+Kall
https://englishagenda.britishcouncil.org/research-publications/resource-books/handbook-exploratory-action-research
https://englishagenda.britishcouncil.org/research-publications/resource-books/handbook-exploratory-action-research
https://englishagenda.britishcouncil.org/sites/default/files/attachments/pub_language_for_resilience_cross-disciplinary_perspectives.pdf
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E-life research 

hƴŜ ŜȄŎŜƭƭŜƴǘ ƴŜǿ ǇŀǊŀŘƛƎƳ ƛǎ ±ƛƻƭŜǘŀ WǳǊƪƻǾƛőΣ άhƴƭƛƴŜ ƛƴŦƻǊƳŀƭ ƭŜŀǊƴƛƴƎ ƻŦ 

9ƴƎƭƛǎƘ ǘƘǊƻǳƎƘ ǎƳŀǊǘǇƘƻƴŜǎ ƛƴ {ƭƻǾŜƴƛŀΦέ System, 80, February 2019, 27-37. It is 

an outstanding exemplar of grounded empirical research on student e-life in a 

Balkan country, accessible online. Watching and discussing Hard Earned as a docu-

film is also part of e-life. Learner and teacher e-life are crying out as a crucial focus 

for EAR and grassroots empirical practitioner inquiry in the tangled jungles of TEFL 

research.  

 

Income data on US working life 

Students can read and discuss this article, and compare with the situation 

elsewhere, and in their own country, about how much an average waitress earns 

in the US, also presented here. Percy in Episode 4 earns $8 an hour (near 

minimum wage) as a shopping mall sweeper. This on income inequality in the US, 

and this on poverty stateside. Students can compare with income levels in 

Bulgaria. What about ǘŜŀŎƘŜǊǎΩ ǎŀƭŀǊƛŜǎ ƛƴ ǘƘŜ ¦{Κ φ ǎŜŜ ŀƭǎƻ this and data by 

separate states. Students can compare states and wonder: if you were a teacher 

looking for a new job in the US, where might you go? Oklahoma? Alaska? Students 

can also explore GlassDoor to compare salaries for a whole range of jobs, lower-

wage and better: dentists, airline pilots, janitors, electricians, computer 

technicians, dishwashers and other professions. Students can search for some 

profession of their choice and see the result regarding salary for the big city of 

Atlanta. They can wonder about the equivalent for the same job category in 

https://www.sciencedirect.com/science/article/pii/S0346251X18300484?via%3Dihub
https://work.chron.com/much-money-average-waitress-make-per-month-22289.html
https://money.usnews.com/careers/best-jobs/waiter-and-waitress/salary
https://en.wikipedia.org/wiki/Income_inequality_in_the_United_States
https://en.wikipedia.org/wiki/Poverty_in_the_United_States
https://www.washingtonpost.com/news/answer-sheet/wp/2018/03/05/how-much-or-little-teachers-earn-state-by-state/?noredirect=on&utm_term=.24ace5dad084
https://money.usnews.com/careers/best-jobs/high-school-teacher/salary
https://www.niche.com/blog/teacher-salaries-in-america/
https://www.glassdoor.com/Salaries/atlanta-dentist-salary-SRCH_IL.0,7_IM52_KO8,15.htm
https://www.glassdoor.com/Salaries/atlanta-airline-pilot-salary-SRCH_IL.0,7_IM52_KO8,21.htm
https://www.glassdoor.com/Salaries/atlanta-janitor-salary-SRCH_IL.0,7_IM52_KO8,15.htm
https://www.glassdoor.com/Salaries/atlanta-electricians-salary-SRCH_IL.0,7_IM52_KO8,20.htm
https://www.glassdoor.com/Salaries/atlanta-computer-technician-salary-SRCH_IL.0,7_IM52_KO8,27.htm
https://www.glassdoor.com/Salaries/atlanta-computer-technician-salary-SRCH_IL.0,7_IM52_KO8,27.htm
https://www.glassdoor.com/Salaries/atlanta-dishwasher-salary-SRCH_IL.0,7_IM52_KO8,18.htm
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Bulgaria, and perhaps research that online. As mentioned earlier, this on the Fight 

for $15. Students can also compare Hard Earned with another Aljazeera docu-

series (2014): In Between in California. Here => further resources from AJ on 

issues such as Ψstudent debtΩ. And as above recommended, supplement by 

discussing the !ƳŜǊƛŎŀƴ 5ǊŜŀƳΩǎ /ƻƭlapse. 

 
¢ƘǊƻǳƎƘ ŀ ŎǊƛǘƛŎŀƭ ŜŎƻƴƻƳƛǎǘΩǎ ƭŜƴǎ 

As a broader framework to combine with Hard Earned as a study unit, Prof. 

Richard Wolff can give teachers and students unique insight into the economic 

ǇǊƻōƭŜƳǎ ƛƴ ǘƘŜ ¦{ ŀƴŘ ŜƭǎŜǿƘŜǊŜΣ ŀǎǇŜŎǘǎ ƻŦ ƻǳǊ άŘȅǎŦǳƴŎǘƛƻƴŀƭ ŜŎƻƴƻƳȅΦέ Here 

a brief talk on unemployment. This an excellent Rick Wolff lecture on άEconomic 

WǳǎǘƛŎŜΣ {ǳǎǘŀƛƴŀōƛƭƛǘȅ ŀƴŘ ¢Ǌŀƴǎƛǘƛƻƴ .ŜȅƻƴŘ /ŀǇƛǘŀƭƛǎƳΦέ His website:  Democracy 

at Work for Economic Justice ƛǎ ŀƭǎƻ ǾŜǊȅ ǎǘƛƳǳƭŀǘƛƴƎΣ ǿƛǘƘ ΨǿƻǊƪŜǊ Ŏƻ-ƻǇǎΩ ŀǎ ŀ 

focus, here one brief animationΦ tǊƻŦΦ ²ƻƭŦŦΩǎ ǿŜōǎƛǘŜ Economic Update is great to 

explore. This is also a mode of EL/FVL, and FVS: there are now 190+ Rick Wolff 

videos online. 

 

Free voluntary surfing 

In July 2007 Stephen Krashen published an online article in IJFLT 3(1) άCǊŜŜ 

Voluntary Web-{ǳǊŦƛƴƎέ όǇǇΦ н-9), strongly promoting what he terms FVS (Free 

Voluntary Surfing) as an approach to a new Internet pedagogy in TEFL that, in 

some ways like Free VoluƴǘŀǊȅ wŜŀŘƛƴƎΣ ƛǎ ƴŜƎƭŜŎǘŜŘΦ IŜ ƴƻǘŜǎΥ ά¢ƘŜ ōŜǎǘ ǳǎŜ ƻŦ 

https://en.wikipedia.org/wiki/Fight_for_$15
https://en.wikipedia.org/wiki/Fight_for_$15
http://projects.aljazeera.com/2014/poverty-california/index.html
http://www.hardearnedseries.com/explore
https://youtu.be/mII9NZ8MMVM
https://youtu.be/umdDtMhBWWs
https://youtu.be/WtVXBeDO89w
https://www.democracyatwork.info/
https://www.democracyatwork.info/
https://youtu.be/yxGiehkgFXs
https://www.youtube.com/user/democracyatwrk
https://www.youtube.com/user/RichardDWolff
http://ijflt.com/images/ijflt/IJFLTJuly07.pdf
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ǘƘŜ ŎƻƳǇǳǘŜǊΣ ƎƛǾŜƴ ǘƻŘŀȅΩǎ ǘŜŎƘƴƻƭƻƎȅΣ Ƴŀȅ ōŜ ǘƘŜ Ƴƻǎǘ ǎǘǊŀƛƎƘǘŦƻǊǿŀǊŘΥ CǊŜŜ 

Voluntary Surfing, simply encouraging EFL students to wander through the 

internet and read what interests them, following their interests from site to site, 

ŀƴŘ ŦǊƻƳ ǎƛǘŜ ǘƻ ǇǊƛƴǘέ όǇΦ рύΣ ŀƴŘ ǇǊŜǎŜƴǘǎ ŀ ǎǘǊƻƴƎ ŎŀǎŜ ŦƻǊ ŜƴŎƻǳǊŀƎƛƴƎ ŀƴŘ 

ŜƳǇƛǊƛŎŀƭƭȅ ǊŜǎŜŀǊŎƘƛƴƎ άC±{ ŀƴŘ [ŀƴƎǳŀƎŜκ[ƛǘŜǊŀŎȅ 5ŜǾŜƭƻǇƳŜƴǘΦέ wŜŀŘ ǘƘŀǘ 

ŀǊǘƛŎƭŜ ŀƴŘ ŀǇǇƭȅ YǊŀǎƘŜƴΩǎ ƛƴǎƛƎƘǘǎ ŀƴŘ ǎǳƎƎŜǎǘƛƻƴǎ ƻƴ C±{ ƛƴ ǘƘŜ context of 

working with Extensive Viewing and Free Voluntary Listening as cousins of Free 

Voluntary Reading.  

 

Pizza  anyone? 

And to close, if you watch Episode 1 THE AMERICAN DREAM, it begins with a visit 

to Emilia working as a server four years ago in wƻǎŀƴƎŜƭŀΩǎ in metro Chicago: again 

one clip of her at work. Here a brief 2017 video report on this famous restaurant: 

you can see them making great pizza, discussing the restaurant with the same 

owner Jack Pesce. StǳŘŜƴǘǎ ǿƛƭƭ ŜƴƧƻȅ ǘƘŜ ǇƛȊȊŀΩŘ ǎŎŜƴŜǎΣ ŎƻƴǘǊŀǎǘƛƴƎ ǿƛǘƘ ǘƘŜ 

Hard Earned themes of struggle. This is Chi town, people relaxing no matter what, 

taking a tasty break. Yet Emilia is not around, maybe she still works one shift a 

week there, maybe not. What do stǳŘŜƴǘǎ ǘƘƛƴƪΚ {ƘŜΩǎ ƻƴŜ ǘƻǳƎƘ ƭŀŘȅΦ 

 

Source: https://tinyurl.com/yxw84e9u Aljazeera 

https://www.pressreader.com/usa/chicago-sun-times/20070203/282269545926738
http://america.aljazeera.com/watch/shows/ajam-presents-hard-earned/2015/5/hard-earned-emilias-good-and-bad-waitressing-job.html
https://youtu.be/PzFezZ4WqRE
https://www.google.com/maps/uv?hl=en&pb=!1s0x880e2549634761ef:0xbeac84960867cc9!2m22!2m2!1i80!2i80!3m1!2i20!16m16!1b1!2m2!1m1!1e1!2m2!1m1!1e3!2m2!1m1!1e5!2m2!1m1!1e4!2m2!1m1!1e6!3m1!7e115!4shttps://lh5.googleusercontent.com/p/AF1QipPJUEoil31wnlEFk8UZENjhX_
https://tinyurl.com/yxw84e9u
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How it All Started: 

Teaching Through Case Studies  

in an FLT Methodology Course 

Mariya Neykova 

 
 

Modern education in foreign language teaching 

methodology is expected to bridge the gap between 

knowledge acquired at university and its 

implementation in the classroom. In their quest for 

interactive forms of learning, teachers explore various 

methods and approaches, among which case-based 

teaching stands out as a form of learning by doing, 

within which theoretical knowledge is applied to solve 

concrete problems. It is impossible to cover the vast 

array of problematic situations in which a foreign 

language teacher might be involved at work. What is quite possible, though, is to 

prepare the students for the most common types of disruptions of classwork, so 

that they will be able to transfer their knowledge and skills to the concrete 

situations they have to cope with and react adequately and efficiently. 

 

 
 
Mariya Neykova, PhD, is a 

Chief Assistant Professor at 

New Bulgarian University. 

She teaches various courses 

in the area of foreign 

language teaching 

methodology. Her current 

research interest is focused 

on implementing an action-

oriented approach in the 

context of blended 

learning. 

Email: mneikova@nbu.bg 



   

B E T A E- N e w s l e t t e r  I s s u e  39  
19 | P a g e 

  

 

difficulties in the development of 

language skills (reading, writing, 

speaking, listening) 

difficulties in the acquisition of 

language knowledge (grammar, 

vocabulary, pronunciation) 

disruption of discipline in class 

bullying at school, aggression 

against students and teachers by 

students and parents 

harassment of disadvantaged 

students 

neglect of students with special 

needs 

Case studies in the sphere of pedagogy 

Teaching through case studies involves active learning which guarantees a deeper 

understanding of the issue at hand and longer durability of knowledge, i.e. the 

period in which the acquired knowledge is retained in the memory and used in the 

process of reasoning. The implementation of theoretical knowledge to solve a 

concrete problem enhances the durability of knowledge and serves as a basis for 

the positive transfer of skills, techniques and strategies from one context to 

another. 

 

Traditionally, the problematic situations a teacher has to deal with are divided in 

two groups (Figure 1): (1) related to the cases of disruptive behavior in class or to 

deficiencies; (2) related to language learning. Such a division is largely subjective 

since the two groups merge and overlap and very often the solution of a discipline 

ǇǊƻōƭŜƳ Ƙŀǎ ŀ ōŜƴŜŦƛŎƛŀƭ ŜŦŦŜŎǘ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ƻǾŜǊŀƭƭ ǇŜǊŦƻǊƳŀƴŎŜ in class.  

Figure 1.  
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Undoubtedly, prospective language teachers benefit a lot if case studies of both 

types are incorporated in their training programme. Initially, the case studies are 

formulated by the lecturer but at a later stage this responsibility may be delegated 

to the students who can draw on their personal experience as students or even as 

teachers. 

 

When designing case studies, their underlying characteristics should be taken into 

consideration. Georgiev (2011) defines case studies as follows: (1) Case studies tell 

real stories; (2) These stories are told differently by different teachers and by the 

same teachers at different times; (3) The type and the subject of the case study 

determine the final decision; (4) For some case studies the decision is definitely 

one, and for others there may be multiple decisions; (5) The decision may be 

predictable or there might be an arbitrary decision/decisions; (6) In some cases, 

importance is attributed to the final result and the conclusions that follow, while 

in others importance is attributed to the effect of the discussion itself; (7) In 

addition to providing knowledge on the subject, the case study method is 

designed to create teamwork habits with all the ensuing consequences for the 

ƭŜŀǊƴŜǊΩǎ ŜŘǳŎŀǘƛƻƴΣ ŦǳǘǳǊŜ ǇǊŀŎǘƛŎŜ ŀƴŘ ǎƻŎƛŀƭ ƭƛŦŜ όŎŦΦ DŜƻǊƎƛŜǾΣ нлммΥ моύΦ  

 

Interaction and group work are an intrinsic part of teaching through case studies. 

Discussions are essential for the process of evaluation of the problematic situation 

and for the final decision. As Vesselinov points out, access to information does not 

guarantee education and intellectual growth, since knowledge and skills are 

mastered in dialogue (cf. Vesselinov, 2018). 
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Sample case studies 

Sample 1 

Description 

In an English language class of fourth graders there is a new student. The boy 

often tries to talk to his classmates and distract them from their tasks. He does not 

complete the assignments given by the teacher. When asked to read a sentence in 

English, he distorts the words intentionally, making his classmates laugh.  As a 

result, they cannot concentrate on the exercises. The teacher takes the boy to the 

headmaster, insisting that his parents come to the school immediately. 

 

Comment 

Calm, low-stress atmosphere is believed to be a major factor for effective learning 

and foreign language learning is no exception. Still, even when a teacher has 

achieved the balance between friendliness and control, there might be a 

disruption of some kind like the one described in the case study. The issue has to 

be addressed in order to help the new student adapt to the working atmosphere 

in class. 

 

The manner in which the students are reprimanded matters a lot, so a teacher 

needs to choose the way and time for that very carefully. Lavery (2009) suggests 

ǿŀȅǎ ƻŦ άǘŜƭƭƛƴƎ ƻŦŦέ ǎǘǳŘŜƴǘǎ ǿƛǘƘƻǳǘ ŎƻƴŦǊƻƴǘŀǘƛƻƴΣ ŜΦƎΦ ōȅ ǳǎƛƴƎ ƴƻƴ-verbal 
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signals first. If this does not work and the teacher has to reprimand the student, 

they should do it with great care, e. g. they should make an effort to keep calm, be 

fair, avoid empty threats, etc. 

 

Sample 2 

Description 

Mr. Nadal is 72. He is Spanish and he studies English in a class for senior citizens. 

He is a very diligent student, he makes a lot of effort to learn the language but he 

has a serious hearing problem. The teacher does not feel that she should 

accommodate her teaching style, so as to help Mr. Nadal practice listening and do 

the listening exercises effectively. 

 

Comment 

For a senior citizen, enrollment in a language course is both a learning and a social 

experience. It is a good excuse to go out and meet people who they share the 

same interests and problems with. Usually the atmosphere in such a class is 

friendly and relaxed, and the students are motivated to study. Still, some of them 

might have age-related health issues, e. g. poor hearing or eyesight, which should 

be addressed with care and consideration. 

 

There are various ways to support students with impaired hearing in a foreign 

language class. Donaghy (2016) suggests effective techniques for accommodating 

άǘƘŜ ŀƎƛƴƎ ŜŀǊέΣ ŜΦƎΦ ǊŜǇŜŀǘƛƴƎΣ ŀŘƧǳǎǘƛƴƎ ǘƘŜ ǾƻƭǳƳŜ ŦƻǊ ǘƘŜ ƭƛǎǘŜƴƛƴƎ ŜȄŜǊŎƛǎŜǎΣ 
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speaking clearly and looking at the students while speaking, so that they can make 

use of lip-reading, etc.  

 

In conclusion, it should be pointed out that the method of teaching through case 

studies provides the prospective foreign language teachers with a powerful tool 

for dealing with difficult situations in their professional life. Problems regarding 

disabilities, discipline or language learning cannot be completely avoided. What a 

teacher should be prepared for is how to address the needs of their students 

promptly, respectfully and efficiently. 
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;͙͔ͭ͊ͭ͡ΎΦ ͔͙͍̉ͯ͗͒ͦͦͦ͘͟ ͦ͋ͯ;͔͙͔ͤΣ ͭͦͣ прΣ ͤ͟Φ мΣ т-уΦ ˿ͦͺ͙Ύϐ 
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The Role of Foreign Language 

Learning Applications and 

Websites in (E-)Learning 

English as a Foreign Language 

 

 Milka Hadjikoteva 

 

Advances in information technology have influenced 

the way a foreign language is mastered. From a very 

early age children learn how to play games online and 

later on many spend most of their time on the net, 

using social networks to chat. However, they tend to 

communicate mainly in their mother tongue. They 

strictly separate what they are taught at school and 

what they do in their spare time. In fact, it is possible 

to encourage them spend at least some time on their 

own being enjoyed by practising a foreign language, 

especially English. There are numerous websites which 

provide edutainment, associating education with entertainment. Edutainment 

may be regarded as the modern form of e-learning, encouraged by teachers and 

efficient for learners especially in the area of mastering English as a foreign 

language. 
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Over the years e-learning has proved its suitability for all age groups and all levels 

of language competence (Neykova 2015). As a form of e-learning, blended 

learning creates the necessary conditions for alternating in-person classroom 

interaction with asynchronous electronic distance learning with no prevailing 

importance of one context over the other (Neykova 2014). Through the 

integration of the traditional classroom environment with the electronic learning 

environment, students can benefit from the advantages of electronic learning and 

the traditional classroom methods of foreign language teaching (Neykova 2013). 

In addition, mobile technologies contribute to the formation of a learning context 

which stimulates asynchronous self-paced learning (Neykova 2018). Using foreign 

language teaching websites may be regarded as part of blended learning since it 

provides additional opportunities for autonomous learning.  

 

WΦ [Φ IƻƭƭŀƴŘΩǎ ǘƘŜƻǊȅ ƻŦ ǇŜǊǎƻƴŀƭƛǘȅ ǘȅǇŜǎ όмфтоύΣ ōŀǎŜŘ ƻƴ ǊŜǎŜŀǊŎƘ ƛƴ ƘƛƎƘŜǊ 

education, recognizes the existence of various personality types and leads to the 

ŎƻƴŎƭǳǎƛƻƴ ǘƘŀǘ ƭŜŀǊƴŜǊǎΩ ǇƻǘŜƴǘƛŀƭ ǘƻ ŜȄǇŀƴŘ ǘƘŜƛǊ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ŘŜǾŜƭƻǇ ǘƘŜƛǊ 

skills in a foreign language is better catered for whenever the congruence 

between their personal and occupational characteristics is higher. This conclusion 

may be applied to both young learners and adults, having in mind that they have 

different interests and preferences how and when to learn. It is essential that 

learners should be encouraged to study according to their preferences and at their 

own pace. Undoubtedly, today most learners would prefer to use the advances of 

technology and make use of their wearable devices. 

 

Nowadays there are numerous possibilities for high quality online communication 

carried out on e-learning platforms. Some of them are ready-made, e.g. Moodle, 
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or designed by an educational institution, e.g. the NBU E-Platform in Teaching 

Foreign Languages for Specific Purposes (Stambolieva et al. 2017a). E-learning 

platforms offer opportunities for both individual and collaborative work, for self-

study and peer teaching, etc. 

 

FLL websites for educational purposes also tend to increase in number and type. 

Many educators find them invaluable because they may be used without any 

restrictions imposed on the practice process. Students may use their wearable 

devices, including mobile phones, tablets, etc. which allows for a full control over 

the place, the pace and the time of practice. As regards FLL websites, there are 

numerous useful ones targeted both at young children and adult learners.   

 

Many young learners of English have already been well-acquainted with a number 

of applications of games they have already played for fun. Examples of such 

applications are 4pics1word and Akinator (Hadjikoteva & Neykova, 2017). 

4pics1word is an educational game played by millions all over the world. It seems 

simple to play it because the four pictures appearing on the screen have a word in 

common. However, it takes much knowledge and ingenuity to guess it. The game 

helps enrich vocabulary, boost thinking and develop observation skills. Akinator 

aims to develop the skills of asking questions, a major difficulty for learners at 

lower levels of English as a foreign language. 

 

Consequently, the use of FLL websites makes the practice of English as a foreign 

language fun. The atmosphere is relaxed and the learners may acquire knowledge 

and skills in a way different from the one in their classrooms. FLL practice may 

function as a supplement to face-to-face education. EFL learners benefit because 
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they use their computers or wearable devices which they feel at ease with and 

practise English at the same time. The result of blending e-learning or m-learning 

and traditional classroom education is beneficial for the learners in a number of 

ways, especially boosting their confidence, encouraging their own initiative and 

nurturing their enthusiasm.  

 

Today m-learning is rapidly gaining popularity in the sphere of foreign language 

practice. New Bulgarian University has already integrated m-learning in the 

courses of English as a foreign language since there is an increasing number of 

language learning applications and websites designed by institutions and 

publishing houses with long-standing traditions in the development of FLT 

coursebooks and resources. Students are enthusiastic about using ELL websites 

because they can easily see its potential for their academic, professional and 

personal development (Hadjikoteva & Neykova 2017). 

 

There is a huge variety of mobile applications and websites for foreign language 

practice and learners may be guided to choose the ones which would best meet 

their needs. They can easily master their listening, reading and writing skills, 

improve pronunciation, enrich knowledge about grammar and vocabulary and 

even practise translating sentences. By using mobile applications and ELL websites 

learners become more confident speakers as well. They have to cope with a 

number of factors while speaking (Hadjikoteva 2017) which may prevent them 

from a successful performance. Mobile applications may be used to boost 

ƭŜŀǊƴŜǊǎΩ ǎŜƭŦ-confidence and provide them with opportunities to drill and practise.    

Practice-oriented applications like English Grammar in Use, Raymond Murphy and 

LearnEnglish Grammar (UK Ed.), British Council are free to use and install 
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(Hadjikoteva & Neykova 2017). The former has been designed as a mobile 

application used not only as a supplement to the main coursebook in an English 

language class but allowing students to work at their own pace in a relaxed, low-

stress atmosphere but for self-study as well. The latter, LearnEnglish Grammar (UK 

Ed.), British Council, aims to improve grammar skills. Learners at any level may 

practice to rearrange words to form sentences, group words into categories, drag 

and drop the correct word, etc. It is possible to get instant feedback whether the 

answers are correct. Thanks to it students may develop test-taking strategies, 

since it is possible to time oneself. 

 

Translation-oriented websites and applications like Glossika 

(https://ai.glossika.com/) and Memrise (https://www.memrise.com/) provide free 

of charge practice of over twenty languages, including English. Glossika may be 

used anywhere on any wearable device. It stresses communication with 

confidence in real-ƭƛŦŜ ǎƛǘǳŀǘƛƻƴǎΦ Lǘǎ ŀƭƎƻǊƛǘƘƳ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀŘƧǳǎǘǎ ǘƻ ŀ ƭŜŀǊƴŜǊΩǎ 

level, pace and schedule. There are various topics to choose from like dining, 

travel, social life, etc. Glossika provides mainly audio training, developing listening, 

pronunciation and translation skills. By translating and repeating whole chunks of 

language, learners get confident to respond in various situations which helps 

developing their speaking skills as well. Memrise free version offers over 200 

language combinations, allowing to learn and review. It provides listening and 

translation practice, encouraging learners both to repeat and write down useful 

words and phrases. Learners practise at their own pace and according to their 

schedules. There are numerous native speaker videos and chatbots as well which 

together with a number of features like  Grammarbot, Difficult Words Mode, 

https://www.memrise.com/
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Speed Review, Listening Skills Mode, Video Mode and Learning Stats are included 

in the pro version.  

 

FLL applications and websites are possible to be made use of both in the 

ŎƭŀǎǎǊƻƻƳ ŀƴŘ ƛƴ ƭŜŀǊƴŜǊǎΩ ǎǇŀǊŜ ǘƛƳŜΦ ¢ƘŜȅ ŀǎǎƛǎǘ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ǎŜƭŦ-study since 

learners, both young and adult, nowadays make use of technology which allows 

for an instant access to various resources. Their use does not hinder developing 

the skills necessary to collaborate in a classroom, on the contrary, learners may 

peer-study and join their efforts to perform better while using the applications 

and websites. It is possible to encourage learners through the use of technology to 

become autonomous users of a foreign language, developing their skills to 

comprehend, process and use the information needed to progress while using 

certain applications and websites. It is inevitable that their practice is going to 

equip them better to enhance their performance in real-life communication.   
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 ά¢ƘŜ aŜŜǘƛƴƎ tƭŀŎŜ ŦƻǊ 9ȄǇŜǊǘǎέ ς The 27th 

International IATEFL Poland Conference  

 

Yordanka Nikolova 

 

The 27th LƴǘŜǊƴŀǘƛƻƴŀƭ L!¢9C[ tƻƭŀƴŘ /ƻƴŦŜǊŜƴŎŜΣ ά¢ƘŜ aŜŜǘƛƴƎ tƭŀŎŜ ŦƻǊ 9ȄǇŜǊǘǎέΣ 

was organized in Wroclaw on 21st-23rd September 2018, generously hosted by 

Wroclaw University of Science and Technology and its Department of Foreign 

Languages. It was a most memorable event, with a record number of 

presentations and almost one thousand participants.  

 

There was a broad spectrum of sessions to choose from, as well as a chance to 

socialize and relax with other conference participants. The Conference was a 

grand manifestation of both the standards and the traditions of IATEFL Poland, 

impressive with its interesting, inspiring and well-organised events. It truly gave an 

opportunity to experience the Polish community of English language teachers, 

leaving the Conference inspired with new ideas and teaching tips. 

 

This annual conference is one of the highlights of the year for teachers of English 

in Poland, attracting participants from various places in the country and from 

abroad. With its rich programme of more than 150 presentations, this Conference 

gave the English teachers the chance to get together, exchange ideas and make 

professional contacts with people working in all the different fields of ELT. It also 

offered the opportunity to visit the exhibitions stands of leading publishers and 
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peruse their latest ELT publications. What made the Conference a great success 

was its attractive programme and the excellent organization work. 

 

After having contributed to the BETA 2018 Burgas Conference last June, 2018, I 

am really grateful to the BETA-IATEFL Committee for choosing me for their official 

representative to the IATEFL Poland Conference. My sincere and heartfelt thanks 

go to the Polish Conference organisers as well, and in particular to Joanna 

Leszkiewicz, IATEFL Poland President, and her team, for a most hospitable and 

caring welcome. 
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Margit Szesztay, IATEFL World 
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ά9ŘǳŎŀǘŜ ŀƴŘ 9ƳǇƻǿŜǊέ 

Reverberations on the 10th 

ELTAM International 

Conference 

19-21 October 2018, Struga, 

Macedonia 

 

 Gergana Georgieva 

 

 

I remember the wonderful feeling of exhilaration 

when I understood that I had gotten the chance to 

take part in the 10th ELTAM (English Language 

Teachers' Association of the Republic of Macedonia) 

Biannual International Conference which took place in 

Struga from 19th to 21st October 2018. While I was 

preparing for my trip, I was thinking about what a 

motivating event this was going to be and, 

indisputably, it was a truly invaluable experience and a great success in every way!  

 

Not only was I delighted because I was going to ǊŜǇǊŜǎŜƴǘ .9¢! ŀǘ 9[¢!aΩǎ ƧǳōƛƭŜŜ 

conference, but also it was going to be my meeting with a huge number of 
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enthusiastic educators who are always eager to share personal and professional 

ƪƴƻǿƭŜŘƎŜΦ ¢Ƙŀǘ ƛǎ ǿƘȅ ƛǘ ƛǎ ƴƻǘ ŀŎŎƛŘŜƴǘŀƭ ǘƘŀǘ ǘƘŜ ǘƛǘƭŜ ƻŦ 9[¢!aΩǎ birthday 

conference has been thoughtfully chosen: Educate and Empower. This theme, as it 

may be inferred, offers various topics in the area of ELT. I was also glad due to the 

fact that I had already met a few remarkable Macedonian colleagues at BETA-

IATEFL Annual Conferences and online and I was willing to see them again as well 

as in person. 

 

With my dear friend Kiro Jordanov 
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The conference was held at Hotel Drim ς one of the most conspicuous buildings 

against Struga skyline. The city itself lies on the shore of Ohrid Lake and is of 

immense cultural significance in the Republic of Macedonia.  The conference was 

attended by speakers, guests and exhibitors from all over the world, including the 

UK, the USA, Italy, Spain, Malta, Serbia, Croatia, Kosovo, Albania, Greece, Turkey, 

and Bulgaria.   

 

Hotel Drim, Struga 

 

On the first day, President Aleksandra Popovski warmly welcomed all participants 

ŀǘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ нлth anniversary and wholeheartedly appreciated the 

ŎƻƻǇŜǊŀǘƛƻƴ ǿƛǘƘ 9[¢!aΩǎ ǇŀǊǘƴŜǊ ŀǎǎƻŎƛŀǘƛƻƴǎ ōȅ ƎƛǾƛƴƎ ǘƘŜƳ ǎǇŜŎƛŀƭ ŀǿŀǊŘǎΦ  
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9[¢!aΩǎ tǊŜǎƛŘŜƴǘ - Aleksandra Popovski 

 

The first plenary session was dedicated to a very important task of each English 

teacher - designing materials for teens and adults. It was presented by Fiona 

Mauchline and focused on the workings of the human brain and the challenges 

ǘƘŜ άōǊŀƛƴ ƪƴƻǿƭŜŘƎŜέ ǇǊŜǎŜƴǘǎ ǳǎ ǿƛǘƘ ƛƴ ƻǊŘŜǊ ǘƻ ŎǊŜŀǘŜ ŜƴƎŀƎƛƴƎΣ ƳƻǘƛǾŀǘƛƴƎΣ 

efficient and memorable materials. Marina Shokeva examined certain classroom 

techniques for developing critical thinking, since life nowadays requires more than 

just pure knowledge. She looked at techniques based on storytelling (methods of 

deduction and prediction) to practise listening, speaking, grammar, and develop 

ŎǊƛǘƛŎŀƭ ǘƘƛƴƪƛƴƎ ōȅ ŦƻŎǳǎƛƴƎ ǎǘǳŘŜƴǘǎΩ ŀǘǘŜƴǘƛƻƴ ƻƴ ǘƘƛƴƎǎ ƻƴ ǿƘƛŎƘ ǘƘŜȅ ŎƻǳƭŘ 

make inferences using logic.  
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Fiona Mauchline, SOL - Not rocket science but brain science: designing materials for teens and 

adults 

 

Marina Shokeva - Classroom techniques for developing critical thinking 
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Despite the fact that the conference was on a very tight agenda, the organisers 

made it possible to give us an unforgettable tour of Ohrid (the "Jerusalem of the 

Balkans"), which is about 15 kilometers away from Struga. Narcisa Blazevska and 

Emilija Paunkoska made ŘŜƭŜƎŀǘŜǎΩ stay even more educational and enjoyable by 

ǘŀƪƛƴƎ ǳǎ ǘƻ hƘǊƛŘΩǎ Ƴƻǎǘ ƘƛǎǘƻǊƛŎŀƭ ƳƻƴǳƳŜƴǘ - {ŀƳǳƛƭΩǎ CƻǊǘǊŜǎǎ - and an 

amazing boat ride at sunset.  I can say without a doubt that the time spent with 

my Macedonian friends has been worth every second. 

 

{ŀƳǳƛƭΩǎ CƻǊǘǊŜǎǎ 
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Boat trip 

 

The second day started with a plenary talk by Jon Hird who addressed the issue of 

dyslexia. He laid emphasis on the selection and design of texts, tests and exercises 

that are appropriate for dyslexic learners of English. The workshop was quite 

practical since it looked at instances of various ELT materials that are dyslexic-

friendly and ways teachers could adapt those materials or produce their own. 
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Jon Hird - Dyslexia and learning English: literacy and wider issues 

 

George Kokolas devoted his plenary to the development of speaking skills in an 

9[¢ ŎƭŀǎǎΦ IŜ ŜȄǇƭƛŎƛǘƭȅ ǎǘǊŜǎǎŜŘ ǳǇƻƴ ŦƛƎƘǘƛƴƎ ǎǘǳŘŜƴǘǎΩ ǊŜƭǳŎǘŀƴŎŜ ǘƻ ǇŜǊŦƻǊƳ 

speaking activities. The speaker gave some remedies related to coping with 

situations when the student does not want to speak and underlines that speaking 

ǇǊŀŎǘƛŎŜ ǎƘƻǳƭŘ ōŜ άŀ Ƴǳǎǘ ƘŀǾŜέ ŦǊƻƳ ǘƘŜ ŜŀǊƭȅ ȅŜŀǊǎ ƻŦ ƭŜŀǊƴƛƴƎΦ 
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George Kokolas - Breaking the sound of silence 

 

There was such a diversified array of sessions to choose from! Inspired by Jon 

IƛǊŘΩǎ ǘŀƭƪ ƻƴ ŘȅǎƭŜȄƛŀΣ L ǎŜƭŜŎǘŜŘ aŀǊƛƧŀ 5ȊƻƴƻǾŀΩǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ǘƻ ŎƻƳōŀǘ 

this problem via the SoftEnglish method. She examined the right path to finding 

the correct activity for a student suffering from dyslexia because the educational 

system simply does not recognize the issue. 


